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Is Your Business Prepared for Disaster?

It's a simple question, but one that does not al

obvious forms such as smoke detectors or b

areas of your business 

your employees, and the outside world. 

communications as a core component.

When considering how to

emergencies your business could 

it may be impossible to conduct b

of cases, customer expectations may be lower in terms of the communication they expect from a company 

within a disaster zone. The bad news is that the company is not conducting business. 

The other type of disaster is more localized, such as an office fire or flood. In this case, a business has the 

advantage of conducting operations from another office or temporarily relocating to a usable facility. However, 

in this scenario customer expectations are usually higher when they try to call or reach a business. Whatever 

disaster communications plan a business develops, it must be comprehensive and flexible enough to address 

either of these disaster scenarios.

SIP as a disaster management tool
A critical element to protecting communications viability during an emergency is SIP trunking. This 

technology is programmable to allow you to redirect your primary business line to phones that are still 

functional after a disaster event. This enables you to make use of the existing physical infrastructure of remote 

lorida, and is damaged by a 

ected. Inbound and outbound calls are automatically 

 network, so that there is no interruption in communications. If a business does not 

rammed to route calls directly to employee cell phones.

or employees to receive instructions 

erence line needs to be set up with employees instructed to call in at a 

erence line, they can receive instructions on 

 address customer concerns, etc. Using offsite, remote-hosted 

her the disaster is local or regional in scope.

 employee communications is through a 

A). Through EMA, an autodialer 

yee cell phones. It works this way: 

Typical Cabling Costs
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During a disaster even

administrator for a 

a pre-recorded message that goes out to a

an update of the situation, te

administrator can a

could go out to speci

That's just what the 

company had the very i

Katrina threatened 

message to all 4000

enter a unique ID nu

employees, so each tea

System back-ups
The back-up of key 

be backed-up at a re

can access essential

up an e-mail blast to all of your customers to advise them of the current situation, and to let them know that you 

have a plan in place to keep their needs addressed. 

When it comes to protecting a phone system, the battery backup is widely considered the first line of defense. 

The nation's phone infrastructure is protected by secondary power supplies, so if an organization has a battery 

backup of its own network, it is effective insurance against a power failure. But it only works if the business's 

physical infrastructure remains intact. In the case of flooding, fire or other damage, a company is still 

vulnerable.

This is why a back-up of your telephone system database and all related programming is essential. These types 

of back-ups should be performed weekly, if not daily. The reason is two-fold: cost and agility. If you back-up 

your phone system software, and your physical hardware is destroyed during a disaster, you can eliminate the 

need to repurchase software and minimize the time it takes to restore your system.

aredness technologies can protect your 

ailable, but every company needs to 

usiness continuity and maintain the 

f time and effort to develop a 

s the primary reason many companies 

out the recent hurricanes, earthquakes and floods. Of the 

y those that did not have a disaster plan — how many 

ay to ensure that your business stays in 


