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your own personal identity. Think about what happens if
you lose your number: You will need to reinvest heavily in
changing the number on all of your corporate
communications. Clients that have not conducted business
with you in some time may not know about the change, and
will be unable to reach you. Changing your business contact
number can potentially cost your business revenue over
time.
So how do you protect your number, while gaining the
advantages of a SIP upgrade? The first step is to make sure
the SIP vendor you are considering is fully-versed in
number portability. Under the Federal Communications

Surging Demand Creates “Wide Open”
SIP Trunking Market
Reports by the leading market research firm Infonetics
reveal that growing demand from business is spurring
on impressive growth in the SIP Trunking market. In
fact, one third of enterprises are already using SIP
Trunks while 42% plan to next year according to a
recent survey by Infonetics. Looking forward to 2015,
58% of companies plan to use SIP Trunking.
Why is this? Decision makers said that centralization
and easier management were two of the biggest draws.
SIP Trunking allows companies to get rid of expensive
800 numbers, combine data and voice and transform all
calls into essentially local calls. In other words, SIP
Trunking streamlines communication, enhances
functionality and reduces costs. For service providers
dealing with businesses looking to upgrade their phone
systems, it’s not exactly a hard sell.

trunking. Rather than replacing all
ou can keep your main corporate
ng issues. Then, you can move
out 50% over traditional analog

1-866-IDEACOM
(433-2266)
www.ideacom.org
©Independent Distributors Assn., LLC 2014

Vol. 6 No. 4
April 2014
pg. 2

BUSINESSinsights

The blended metho
distributed approac
communications. I
reason, the system
SIP trunks to analo
one carrier goes do
If you decide that p
the benefits of a ne
Do not canc
Your new pr
provide the
code. If you
You may ha
provider. Yo
contract to determine what fees or charges apply.
Be aware that once you request service from a new vendor, your old company may not refuse to port
your number, even if you owe money for an outstanding balance or termination fee.
The advantages of SIP trunking and other next-generation phone technology are driving up productivity and
driving down cost. You just need to take some simple precautions to minimize any disruption to your business
when making the jump to a new communications platform. In the end, the benefits you gain from your new
system will make the effort very worthwhile.
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